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Marketing & Lead Generation Services for 350+ Better Building 
Contracting Businesses 

HVAC, Home Performance, Solar, Insulation, Auditors/Raters, 
Builders, Remodelers 

50 States, Canada  
& Countless Climate Zones 

An Inside View of Many Business 
Models and Their Success 

Deep Dataset on What is Making the Phone Ring 

Our Mantra: More Successful Contractors = More Retrofits 

~4 Years of Healthy Home Marketing Experiments 
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Energy Circle Sandbox
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The State of the Healthy Homes Opportunity 

The Impact (so far) of COVID-19 

Foundations of a Healthier Home Business 
Strategy 

Communication Strategies for the Healthier 
Home Customer Journey—Take Advantage 
of the Moment 
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What We’ll Discuss
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THE HEALTHY HOMES TREND  
(this wave ever gonna break?)







BUT WHO IS WINNING? 





$499
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Came for Efficiency. Saved a Kid. 
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The Chasm

Health 
Concerns 

Performance  
of the 

Building
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DATA
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Learning from Mother Google



Google Trends, April 21, 2020
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Healthy Home vs IAQ

Google Trends, April 21, 2020



n = 2469 
Summer 2018
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Energy Circle Google Ads Dataset

~$250,000 per month for 8 years 
125,000 keywords 

Major regions of US
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Healthy Home Marketing 101

1

NOBODY  
CONNECTS HEALTH 
ISSUES WITH THEIR 

HOME ENVIRONMENT
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Healthy Home Marketing 101

1

NOBODY  
CONNECTS HEALTH 
ISSUES WITH THEIR 

HOME ENVIRONMENT

2

EVERYBODY  
WANTS TO FIRST 

START WITH A TEST
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The Chasm

Health 
Concerns 

Performance  
of the 

Building



WHAT’S HAPPENING  
SINCE COVID-19? 
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Air Purification Explodes (Feb to ____)

Taken July 14, 2020Taken April 20, 2020 Taken Oct 20, 2020



Google Trends, Jan 1 to present 
 Taken October 20, 2020



Google Trends, Jan 1 to present 
 Taken October 20, 2020

Smoke Not COVID



Google Trends, Jan 1 to present 
 Taken October 20, 2020
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Ventilation Rising?

Google Trends, 1/1/19 to present 
 Taken October 20, 2020



Suzanne Shelton, EEBA Webinar  
April 14, 2020
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My Premise

Most retrofit ventilation is 
sold as a requirement of a 
home tightening project 
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Who the Heck Knows?



• Shift from Testing to Fixing 
Pre-COVID: Is there something wrong with my home? 
Post-COVID: How to make my home more virus safe?  

• Time At Home + Health Concerns = Opportunity 
Work from home trend is permanent 
Remodeling & Home Performance sectors are thriving 

• Economic Stress —> Efficiency/Conservation Demand 
Returning? 
Some initial signs of improvement 

• Tightening Up and Ventilation at Odds? 
Expecting significant confusion  
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Observations from Energy Circle Data
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The COVID-era Homeowner Personas

C’mon in Jim 

Unperturbed 
No outward signs of concern

Cautious Kristina 

Expects new protocols 
Respects overcommunication 
Will put you to the test

Hell No Helen 

Nothing is important 
enough to let you in  
my house 



PREPARING FOR THE COVID 
HEALTHY HOME BOUNCE 
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Pathway to Meaningful Business

1
DIAGNOSTIC 

PROCESS 
MEASURES WITH 
BUSINESS VALUE 2
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Pathway to Meaningful Business

• Onsite Visual Assessment 

• Pressure Test 

• CAZ 

• IAQ Logging 

• Ventilation Assessment?

1
DIAGNOSTIC 

PROCESS 
MEASURES WITH 
BUSINESS VALUE 2
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Pathway to Meaningful Business

• Onsite Visual Assessment 

• Pressure Test 

• CAZ 

• IAQ Logging 

• Ventilation Assessment?

• Whole House Ventilation  

• Envelope Control (air 
leakage) 

• Crawlspace Encapsulation 

• Duct Cleaning and Sealing 

• Moisture Control 

• Equipment Replacement 

1
DIAGNOSTIC 

PROCESS 
MEASURES WITH 
BUSINESS VALUE 2



THE HEALTHIER HOME  
CUSTOMER JOURNEY 
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Healthier Homes Customer Journey 

General Awareness

The Fix

Health & Home 
Connection

IS YOUR HOUSE MAKING 
YOU SICK? IS IT HEALTHY? 
Connecting Health Concerns/
COVID Safety with the Home 
Environment  

WE CAN ANSWER THAT QUESTION 
Diagnostic Process/Ventilation Eval 
Role of the Building 

NOT A BANDAID SOLUTION 
Likely a home improvement job 
Long term vs short term fix  



General Awareness
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First: Get Your Content in Order
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Shifting the Narrative (and the Keywords)

February 2015

HRV/ERV



DOE Home Improvement Expert Program 



Fear Can Be 
Good Marketing 





Health & Home 
Connection
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• Minimize indoor emissions. 

• Keep it dry. 

• Ventilate well. 

• Protect against outdoor pollution. 
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Embrace Healthy Homes Principles

William W Nazaroff, PhD 
Daniel Tellep Distinguished Professor of Engineering 
University of California, Berkeley 
Editor, Indoor Air
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•Keep it Clean 
•Keep it Dry 
•Keep it Pest-free 
•Keep it Contaminant-free 
•Keep it Safe 
•Keep it Ventilated 
•Keep it Comfortable 
•Keep it Maintained
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BPI Keep It Principles

Building Performance Institute 
Healthy Housing Principles 
Reference Guide 
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• Healthy home topics 
The indoor environment 
Healthy Home & IAQ 
Energy Costs & Clean Air 
Comfort 
Reliability/Resiliency 
Lighting 
Acoustics 

• Specific services 
• Expertise 
• FRESHNESS! 
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Relevant Content & Messaging
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Content That Connects Health & Home

• Air Purifiers & COVID-19 

• The Air in Your House--Where’s it Come From? 

• Is Your House Making You Sick? 

• The Benefits of a Fresh Air Ventilation System 

• Your House, Your Kids and Asthma 

• Low Levels of Carbon Monoxide--Are You Safe? 

• Pests in Your Walls--Not Just an Annoyance 

• Choosing Healthy Materials for Your Home 

Getting Found = Having Content



Long From 
Storytelling: 

Advanced 
Landing 
Pages



The Fix
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First: Explain Your Diagnostic Approach
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• Envelope Control (air leakage) 

• Whole House Ventilation 

• Crawlspace Encapsulation 

• Duct cleaning and sealing 

• Moisture Control 

• Equipment Replacement 
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Communicate Your Services
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• Measures We 
Implemented 

• Voice of the Client 
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Use Case Studies
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Social Media for Storytelling & Emotion
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Voice of the Customer: Priceless 
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Customer Journey Example: Facebook
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Audience

75,000

Facebook Custom Audiences

Create Custom Audience
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Is Your House Making 
You Sick? Video

Audience

75,000

10,271

Facebook Custom Audiences

Create Custom Audience
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Joy of Whole House 
Ventilation Video

Is Your House Making 
You Sick? Video

Audience

75,000

10,271

5,762

Facebook Custom Audiences

Create Custom Audience
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Should You 
Test Your 
Home?

Joy of Whole House 
Ventilation Video

Is Your House Making 
You Sick? Video

Audience

75,000

10,271

5,762

~2500

Facebook Custom Audiences

Create Custom Audience

Web Visits & Lead Conversions



QUESTIONS? 

Peter Troast 

peter@energycircle.com 
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